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Executive Summary 
As of March 5, 2021, over 1,200 individuals have shared their insights and opinions through the 
first and second rounds of public engagement for the LinkUS: Northwest Corridor Mobility 
Initiative. During the second round of public engagement, an estimated 400 individuals were 
engaged through virtual meetings, an online open house, and a feedback survey.   

Primary Components 
Round 2 engagement consisted of three primary components:  

• Two 1.5-hour virtual stakeholder workshops 
• Two 1.5-hour virtual public meetings 
• Online open house and public survey 

 

Key Takeaways 
There was general consistency in overall sentiment and priorities for the corridor. These include:  

General Support for Rapid Transit Improvements 
• There was general support for rapid transit improvements, regardless of the specific 

mode of transit. Many respondents noted the need for more public transit options and 
alternatives to motor vehicles. Respondents recognized the need for a public transit 
option in the Northwest Corridor as the region continues to grow. 

Type of Transit Infrastructure 
• Respondents have stressed the need for dedicated transit lanes and signal priority to 

ensure fast travel times and travel reliability, thoughtful station design and locations (i.e. 
enclosed stations for inclement weather), environmental consideration (i.e. electric 
vehicles), and some continued support for LRT. 
 

Active Transportation Options – Connectivity & Accessibility 
• In particular, participants want to see pedestrian and bicyclists improvements. Most 

important to respondents were safety improvements for pedestrians at roadway 
crossings, separated bicycle facilities, and accessible facilities for all ages and abilities.  

 

Affordability & Equity 
• Participants have advocated for affordability in both new housing developments as well 

as making transit cost effective for riders. Other considerations included connecting 
underserved areas and reaching more residents that need to connect to major 
employment centers.  
 

Frequently Asked Questions 
• Many participants posed questions on the project implementation timeline, funding, 

ridership costs, accessibility, active transportation improvements, environmental 
impacts, commuter accommodations, equity, transit stations, and affordable housing.  
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Background and Overview 
The Northwest Corridor Mobility Initiative is the first major corridor initiative to be launched 
under the LinkUS program. This initiative is an extension of foundational planning efforts such 
as MORPC’s Insight 2050 Corridor Concepts Study, COTA’s NextGen Plan, and the City of 
Columbus’ Connect Columbus initiative. Community engagement conducted for each of these 
past planning efforts informed the initial identification of the Northwest Corridor as a priority for 
implementation of high capacity transit, other mobility improvements, and coordinated growth 
strategies. 

Round 1 Engagement 
Round 1 engagement began in the Summer of 2020 until December 2020. Round 1 
accomplished three primary objectives: 1) Inform stakeholders and the general public about the 
LinkUS: Northwest Corridor Initiative; 2) Provide an opportunity for the public and other 
stakeholders to engage with the findings from the LinkUS Framework Strategy and the 
Northwest Corridor Foundations Report; and, 3) Synthesize and integrate initial community 
perspectives to help shape the technical analysis and drafting of initial concepts. 

The second round of public engagement began in January 2021 to showcase the technical 
evaluations that had been completed in 2020, receive feedback from the public on route 
alternatives, and explore other dimensions within the project such as development, active 
transportation facilities, and land use considerations.  

Purpose and Objectives of Round 2 Engagement 
The second period of community engagement (i.e. “Round 2”) served the following objectives: 

• Share the technical evaluation with the public and initial mode recommendations 
• Receive feedback on route alternatives 
• Provide information on other project considerations such as active transportation 

facilities and land use considerations 
 
Primary Components 
Round 2 engagement consisted of two primary components:  

• Two 1.5-hour stakeholder meetings 
• Two 1.5-hour public meetings 
• Online open house and public survey 
 

As of March 5, 2021, and estimated 400 individuals* shared their insights and opinions through 
one of these two engagement venues.  

 

*Note: It is assumed there is some overlap of individuals who participated in virtual meetings and who participated in the online 
survey.    
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Stakeholder and Public Meetings 
Stakeholder meetings were conducted prior to the online open house going live in order to 
reach a wider audience. Two virtual stakeholder meetings took place on January 26, 2021 and 
January 28, 2021. Two virtual public meetings were held at 12pm and 6pm on February 10th in 
order to give an overview of the latest study findings. The meetings showed conceptual imagery 
for Bus Rapid Transit as the mode recommendation, displayed the route alternatives and 
comparisons using high-level metrics information, briefly touched on development opportunity 
areas, and encouraged participants to spend time perusing the online open house and answer 
the feedback survey.  

Participation 
Approximately 99 individuals attended the stakeholder and public meetings. 42 participants 
joined the stakeholder meetings and 57 individuals participated in the public open house 
meetings.  

Key Takeaways 
Overarching takeaways from the workshops are presented below, with answers to questions 
posed throughout the meetings:   

When considering the routing and construction of Rapid Transit within the Northwest Corridor, 
how would you prioritize the following? 

• Travel reliability - 6.2 
• Travel time - 6.0 
• Connection to major employment destinations - 5.9 
• Costs to construct - 3.9 
• Construction duration - 3.5 

These results were very similar to the online survey results.  

Survey feedback emphasizes walkable development and integration with surrounding 
neighborhoods at future station areas. What does success look like? 

• Wider sidewalks, walkable, space for pedestrians, complete streets, above and beyond 
ADA requirements 

• Higher density, mixed use and mixed income development 
• Less auto-centric, less space dedicated to parking 
• Safety – lighting, crosswalks, separated bike facilities 
• Access and connections to amenities, stations, biking/walking trails 
• Enclosed stations, development along transit stops, multi-modal hubs 

Participants highlighted safety improvements, accessibility, connectivity, and robust transit 
stations, similar to the needs outlined by survey respondents.  
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Selected responses:  
“Less real estate dedicated to car parking.” 

“Pedestrian and separated bicycle facilities feeding into the transit stations/hubs from 
neighborhoods. Destinations within short walking distance of transit hubs.” 

“Dense mixed-use development. Station stops need to have amenities that allow riders dignity.” 

“A fast, efficient, safe, clean and reliable (schedule) BRT that links key community nodes along 
the corridor that allows you to commute to and from work, play and home.” 

Detailed Responses 
See appendix. 
 

Online Open House  
After completing the second phase of the corridor planning work, members of the public were 
invited to provide their feedback on the planning efforts thus far. The online open house was 
structured to allow for participants to review information at their own pace and participate in the 
planning process at a time that would work best for them.  

The online open house and survey were open from February 1, 2021 to March 5, 2021.* A total 
of 324 individuals completed the survey during that time period.  

Multiple ways to engage were presented and advertised via the online open house, LinkUS 
newsletter, and email blasts to stakeholders: 

• Review open house materials via the webpage, which supplied an overview of the 
technical evaluation performed to-date and alternative concepts on which to provide 
feedback.  

• The open house had its own survey for direct feedback on the materials shared online. 
• Video recordings of the overview presentations were also available for participants to 

view at their leisure.  

The online open house was structured as a web-based ArcGIS “story map” embedded into the 
LinkUS Columbus website. The page was divided into categories including a welcome and 
introduction statement, an overview of engagement thus far, rapid transit information, transit 
route options for the Northwest Corridor and connections to downtown, bicycle and pedestrian 
facilities, land use and development, and the feedback survey.  

 
 
 
 

*Note: The online survey remains open at the time of preparing this report. Results reported herein reflect responses as of the date 
noted. Additional responses, if provided, will be incorporated into final reporting. 
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Outreach and Equitable Engagement Efforts 
A wide variety of methods and outlets were employed to advertise the survey and encourage 
participation. Efforts were made to reach multiple, diverse audiences, representing people who 
live in, work in, or who may travel through the Northwest Corridor for other reasons. Direct email 
promotions were sent to all individuals participating in the first round of Stakeholder Workshops. 
The LinkUS Monthly Newsletter was sent to a broad audience, and an expanded social media 
strategy was employed to promote engagement. Stakeholders were asked to amplify outreach 
by promoting through their own email and social media networks.   
 
The LinkUS Initiative includes an Equitable Engagement Strategy aimed at expanding the 
diversity and quality of engagement through reaching as many representative voices as 
possible. Outreach efforts were monitored for effectiveness and adjusted where possible to 
improve participation rates over the course of the survey period. Early observations indicated an 
imbalance in the ratio of male to female respondents and lower participation in non-white 
demographic groups. Additional outreach efforts were employed to expand representation in 
participation, including additional targeted stakeholder emails and social media promotion. The 
online survey period was extended beyond the original target date to provide additional 
opportunities for engagement. On February 18, Project Team members provided an overview 
presentation to the Columbus area Equity Now Coalition (ENC) to showcase the online 
engagement opportunities for both the Northwest and East-West Corridor projects. Other 
supplemental efforts included in-field promotional efforts with a focus on COTA bus stops in 
neighborhoods along the corridor with high minority and renter household populations.  

Pandemic conditions have continued to present challenges for outreach, particularly in reaching 
demographic groups that have traditionally been more difficult to engage due to work or family 
obligations that do not align well with available engagement opportunities. Those with limited 
digital access are presented with additional challenges given the current reliance on virtual 
meetings and web-based engagement. However, it is likely that virtual engagement 
opportunities have also presented new options for some individuals who may have found a 
more traditional, in-person open house experience difficult to attend. The Project Team 
recommends the provision of additional engagement resources in subsequent phases of work 
for the Northwest Corridor. As the project advances to detailed design along a selected transit 
alignment, more targeted engagement is recommended in neighborhoods in close proximity to 
planned station locations, as well as with ridership of existing COTA lines along the corridor.  
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Online Open House Survey Results 
There were 324 survey respondents to the online open house, over roughly a one-month time 
period.  

Question 1. How supportive are you regarding the addition of a modern Rapid Transit choice 
along the Northwest Corridor? Rate with 1 being not important at all and 7 being very important. 
 
The majority of respondents (88.6%) ranked the addition of a modern Rapid Transit choice 
along the Northwest Corridor a 5 or above, with 66.4% ranking it as very important. Only 5.2% 
thought the addition of a modern Rapid Transit choice was not important at all.  

 

There were 112 additional comments, which covered the following major themes: 

• Emphasis on a “true” Bus Rapid Transit (BRT) system with dedicated lanes and signal 
priority; travel time reliability, high quality investment 

• General support for some sort of rapid transit improvements  
• Some continued preference for light rail 
• Connections to neighborhoods and places of interest (downtown, Arena District, 

University) 
• Sustainable infrastructure, such as electric vehicles, reducing GHG emissions, and 

protecting water quality, open space, and the riverfront  
• Acknowledgement of future growth and increased need for a rapid transit option 

Selected responses: 
 “Functionality is key, focus on improvements that increase speed and reliability - give us true 
BRT.” 

“I would prefer Bus Rapid Transit over light rail (for now at least).” 

“This is long overdue! As a resident near one of the proposed stations I would love to have this 
as an option for running daily errands around Olentangy River Road, or even getting into 
downtown.” 

“The current highway and secondary road network cannot support any increase in traffic that 
more development will inevitably bring.” 

66.4%

14.8%

7.4%

3.1%
1.5% 1.5%

5.2% Most Important

6

5

4

3

2

Not Important
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Question 2. When considering the routing and construction of Rapid Transit within the 
Northwest Corridor, how would you prioritize the following? Rate each variable below with 1 
being not important at all and 7 being very important. 
 

• Construction duration (what could be built quickest) 
• Travel time (the fastest route) 
• Travel reliability (the route with the least delay) 
• Connection to major employment destinations 
• Costs to construct 

Travel reliability ranked highest, with 89.6% of respondents ranking the variable a 5 or higher in 
importance. 45.1% rated travel reliability as most important. Respondents also ranked 
connection to major employers highly, with 84.9% rating the variable a 5 or higher, followed by 
travel time with 82.1% of respondents rating the variable a 5 or higher. The least important 
variables were construction duration (42.8% of respondents ranked a 3 or lower) and costs to 
construct, with ratings of 3 or lower comprising 37.0% of respondents. The average for those 
variables were 3.6 and 3.7, respectively.  
 

Travel 
Reliability 

Connection 
to Major 
Employers 

Travel Time Costs to 
Construct 

Construction 
Duration 

Mode 7 7 7 4 4 
Median 6 6 6 4 4 
Mean 6.0 5.8 5.6 3.7 3.6 

 

There were 90 additional comments. Major themes included travel time reliability, connecting to 
places of employment and major attractions, and ensuring high quality investments, regardless 
of cost and time to construct.  

Selected responses: 
 “Columbus needs to have something- I'd be happy to pay higher taxes for this or for the city to 
tax corporations at a higher rate.” 

“Connecting destinations (job centers and neighborhoods) should be the strongest priority.” 

“What's most important is to have a well-constructed, reliable network.” 

Question 3. Three Rapid Transit route alternatives are being evaluated for the Northwest 
Corridor (see below). Only one route will be recommended for construction. 
 
A subset of survey respondents answered question three, with 171 responses for question 3a 
and 117 responses for question 3b. The percentages shown for each route are approximated 
and gauge the general trends for this subset of responses.  

Percentages were estimated for each route, with Route 1: Olentangy River Rd. being the most 
favorable option. Respondents preferred Route 1 for its directness, speed, and connections to 
workforce. Route 2: Kenny Rd to West Campus was also favored by respondents since it would 
serve more residents, connect to employment and major locations, and connect Upper Arlington 
and The Ohio State University campus. Route 3: Kenny Rd to Upper Arlington was considered 
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the most unfavorable route per respondents due to its route length, perceived indirectness, and 
longer travel time.  

 

Below are approximate percentages for each route and major reasons for approval or 
disapproval of each route. Some respondents liked or disliked all of the route options.  

a. Is there anything you like about some or all of the routes? 
• Route 1: Olentangy River Rd (± 42%)  

o Direct, fast, cost effective, connections to workforce 
• Route 2: Kenny Rd to West Campus (± 30%)  

o Serves more residents, connect to jobs and major locations (Innovation 
District, West Campus), connect Upper Arlington and OSU  

• Route 3: Kenny Rd to Upper Arlington (± 23%)  
o Equity, connects residential and commercial areas, reach underserved 

populations 
• All Routes (± 6%)  

o Connections to major roads, employers, and workforce 

General comments included prioritizing the most equitable and sustainable route options, and 
ensuring adequate last mile connections.  

b. Is there anything you dislike about some or all of the routes? 
• Route 1: Olentangy River Rd (± 11%)  

o Concerns that ORR is less user friendly, serves less existing residents 
• Route 2: Kenny Rd to West Campus (± 28%)  

o Already served by OSU CABS, slower than route 1 and has more 
deviations 

• Route 3: Kenny Rd to Upper Arlington (± 61%)  
o Route length, longer travel time, indirect 
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Other issues included too many deviations and jogs in some routes, detouring through Upper 
Arlington, and impacts on existing neighborhoods and infrastructure. 

Question 4. Multiple Rapid Transit connections from the Northwest Corridor to Downtown are 
also being considered (see below). Only one route will be recommended for construction. 
 
A subset of survey respondents answered question four, with 200 responses for question 4a 
and 102 responses for question 4b. The percentages shown for each route are approximated 
and estimate the general trends for this subset of responses.  

Percentages for each route are estimated below, showing Route 1: Goodale and Vine with the 
greatest number of positive responses, followed by Route 2: Neil to Spring and Long. Option 1 
was favored due to its short travel time, connections to downtown, and serving many people. 
Respondents disliked option 3, West Broad Street, the most due to the route’s length and 
disconnect from major destinations.  

 

Below are approximate percentages for each route and major reasons for approval or 
disapproval of each route.  

a. Is there anything you like about some or all of the routes? 
• Downtown Route 1: Goodale/Vine (± 31%)  

o Connects to Arena District, downtown core, and the Short North; shortest 
travel time, serves the most people, connects to jobs/workforce 

• Downtown Route 2: Neil to Spring and Long (± 30%)  
o Connects to the Arena District, downtown core, and the Short North; 

major employers, entertainment venues 
• Downtown Route 3(a): West Broad Street (± 26%)  

o Links East-West connection, serves more people, encourages Franklinton 
and Scioto Peninsula development, uses Broad St., access to major 
employers (CoverMyMeds) 
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• Downtown Route 3b: Souder Connector (± 10%)  
o Connects to Franklinton, encourages investment and development 

b. Is there anything you dislike about some or all of the routes? 
• Downtown Route 1: Goodale/Vine (± 30%)  

o Adding to congestion, already served/options available, narrow streets, 
disruption to High St/Neil Ave 

• Downtown Route 2: Neil to Spring and Long (± 17%)  
o Adding to congestion, options already available 

• Downtown Route 3(a): West Broad Street (± 50%)  
o Long route, out of the way, least amount of connections, convoluted, 

misses portions of Downtown such as the Arena District, indirect, 
pointless, skips businesses and housing 

• Downtown Route 3b: Souder Connector (± 4%)  
o Lack of ridership 

General comments included an idea for a downtown loop, combining several of the Downtown 
connection alternatives, and connecting to other destinations such as the airport, Discovery 
District, and other corridors. Multiple respondents indicated a desire to connect both to the 
Arena District and to Franklinton. High Street was specifically mentioned by several 
respondents with concerns around existing congestion and transit worsening this, or transit 
(outside of dedicated lanes) being inhibited by motor vehicle traffic (and causing delays). 
Additional respondents felt that High Street was already well served by transit.  

Question 5. How strongly do you feel that Rapid Transit is needed to accommodate our 
region's continued growth? (Select the option that best describes your opinion.) 
 

• Traffic is fine and I'm not concerned about growth.  
• Things have worsened over the years but are still tolerable. 
• Growth is imminent and we need to begin adding travel options.  
• Rapid transit should be an integral part of our regional growth and economic 

development strategy.  
• I'm unclear about the relationship between regional growth, transportation, and our 

economic vibrancy. 

76.7% of respondents felt that rapid transit should be an integral part of our regional growth and 
economic development strategy. 17.0% felt that growth was imminent and that we need to begin 
adding travel options. Only a small percentage (5.7%) were unconcerned about growth or 
thought conditions were still tolerable.  
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Question 6. When considering future development in vicinity of the Northwest Corridor, which 
outcome is most important to you? Rank outcomes from 1-5 with 1 being the most important. 
 

• Ensures compatibility with existing neighborhoods 
• Promotes safe walk, bike, and transit connections 
• Includes attractive, high-quality open space 
• Provides a walkable mixture of uses (including housing, employment, shopping, and 

professional services) 
• Manages traffic impacts 

When considering the importance of future development outcomes in the Northwest Corridor, 
76.0% of respondents selected “promotes safe walk, bike, and transit connections” as important 
or most important, with 42.9% ranking this as most important. Providing a walkable mixture of 
uses was very important to 30.6% of respondents and important to 33.4% of respondents. Least 
important to respondents were managing traffic impacts (36.9%) followed by including attractive, 
high-quality open-space (32.7%). 

76.7%

17.0%

3.5%
2.2% 0.6%

Rapid transit should be an integral part of our
regional growth and economic development
strategy.
Growth is imminent and we need to begin adding
travel options.

Traffic is fine and I'm not concerned about growth.

Things have worsened over the years but are still
tolerable.

I'm unclear about the relationship between
regional growth, transportation, and our economic
vibrancy.
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There were 85 additional comments. Several respondents noted that all of these outcomes were 
equally important. Safety for pedestrians and bicyclists was highlighted, along with ensuring 
equitable outcomes for lower income individuals. Others mentioned the need for alternative 
transportation modes, enhanced bikeways, walkability and pedestrian improvements, and 
compatibility with existing neighborhoods. Adequate density to support development, concern 
for environmental impacts, and making a convenient alternative to single occupancy vehicles 
were also mentioned several times.  

Selected responses: 
 “These are all important, but it needs to be safe and convenient in order to people to use it.” 

“Ideally these 5 outcomes would not be mutually exclusive (e.g., provide multi-modal 
transportation AND walkable mixed use).” 

“The most important thing to me is encouraging non-car options of travel. ‘Attractiveness’ should 
be the last factor considered, with function and sustainability being the most important.” 

“In order to age in place, Columbus has got to become less car-dependent and have improved 
walkable neighborhoods with practical and accessible public transit.” 

“If this is not faster [than] cars (including parking) it will not work.” 

“The most important outcomes aren't listed: providing equitable transportation options for people 
regardless of income, and getting people out of SOVs.” 

Question 7. Many members of the public would like to see improved bicycle and pedestrian 
connections to and from transit and local destinations. In creating such connections, please rank 
the importance of the following. Rank outcomes from 1-5 with 1 being the most important. 

• Connecting to existing bicycle trails 
• Filling sidewalk gaps 
• Prioritizing safety enhancements 
• Creating well-designed multimodal intersections 
• Providing places for bike parking storage 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Includes attractive, high-quality open space

Manages traffic impacts

Ensures compatibility with existing neighborhoods

Provides a walkable mixture of uses

Promotes safe walk, bike, and transit connections

Most Important Important Neutral Not as Important Least Important
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32.4% of respondents thought it was very important to connect to existing bicycle trails, followed 
by 25.7% wanting to fill sidewalk gaps, and 21.6% prioritizing safety enhancements as most 
important. Least important to respondents was providing places for bike parking storage 
(61.9%). However, there were several additional comments which highlighted the importance of 
creating all of these connections.  

 

There were 72 additional comments, which focused primarily on safety improvements for 
pedestrians, bicyclists, and roadway crossings. Improvements in the pedestrian network were 
emphasized, along with creating separated facilities for both pedestrians and bicyclists. 
Accessibility and connections using active transportation modes for all ages and abilities was 
also highlighted by many respondents.  

Selected responses: 
“Access to the transit stations is paramount to its success and sustainability.  The current gaps 
in walkways and bikeways impede development.” 

“If bike lanes are going to be added, really consider protecting them. The number one obstacle 
to me biking versus driving is how safe I feel while I'm on my bike.” 

Question 8. As planning for the Northwest Corridor progresses, are there additional priority 
needs, considerations, or opportunities that you believe should be considered? 
 
There were 146 responses, with the following major themes:  

• Transit Infrastructure: Dedicated lanes, signal priority, station design (e.g. enclosed 
stations for inclement weather), Some continued advocacy for LRT 

• Bike Improvements: Separated facilities, connecting to bike trails 
• Pedestrian Focus: Safe roadway crossings, sidewalks, Senior/ADA accessibility 
• Connections between places, employment, neighborhoods 
• Equity, affordable housing 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Creating well-designed multimodal intersections
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• Travel time reliability 
• Environmental focus – EV charging, protection of rivers, water quality 
• COVID impacts – still relevant if people are working from home? 

Selected responses: 
“Integrating with existing neighborhoods and infrastructure, providing safe roadway crossings, 
and meeting the needs of all ages and abilities.” 

“Any changes should help mitigate the city's high economic segregation and inequality.” 

“Prioritize ease of use and low cost.” 

“Integrating with existing neighborhoods and infrastructure, providing safe roadway crossings, 
and meeting the needs of all ages and abilities.” 

“My opinion is that the most important thing that needs to be done at this point is to get some 
sort of premium transit implemented.” 

Question 9. What zip code do you live in? 
Most respondents lived in zip codes overlapping with the Northwest Corridor. The most 
commonly selected zip code aligns with Upper Arlington, followed by Grandview Heights, 
Clintonville, Old North, the University District, and Northwest Columbus.  

Question 10. What zip code do you work in? 
21.5% of respondents work downtown and 20.4% work in the Ohio State University area. Other 
common responses included Grandview Heights (8.3%), Clintonville (5.2%), and Upper 
Arlington (4.8%).  

Question 11. What is your gender? 
59.6% of respondents identified as male, followed by 36.4% identifying as female. 

 
 

 
 
 
 
 
 
 
 

59.6%

36.4%

3.8% 0.3%

Male

Female

Prefer not to answer

Non-binary
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Question 12. What is your age? 
The majority of respondents (38.1%) were ages 35 – 54, followed by those aged 26 – 34 
(29.6%) and ages 55 – 64 (11.0%). There were no respondents aged 18 or younger. 

 

Question 13. Which racial group do you most closely identify with? 
The majority of respondents identified as White/Caucasian (82.3%), followed by prefer not to 
answer (10.4%), and two or more races (2.5%).  

 

Question 14. Are you Hispanic or Latino? 
Only 3.8% of respondents were Hispanic or Latino.  

 

38.1%

29.6%

11.0%
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6.3%

4.7%
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